
PLEAA— 
Two-Day Conference 

Optional Start —  Royal Wedding 

For those who wish to celebrate the Royal 

Wedding, we will have an early session in the 

room to watch the wedding coverage on tele-

vision and enjoy, muffins and tea.  We en-

courage participants to wear a fancy wed-

ding hat and bring a photo of their own wed-

ding to display on our wedding board. 

——————————— 

Continental Breakfast will again be provided 

before the start of the conference. 

Session — DVS ESupport Website 

The Friday morning session will be provided 

by the State DVS Staff.  They will run a ses-

sion with Everything you ever needed to 

know about the DVS ESupport Web-

site.  It will include various topics on the use 

of the site including who can use it, how to 

sign up, policies & procedures, audit proce-

dures, public site, and LE site usage. 

THE END — The conference ends at noon 

on Friday.  Feel free to have lunch on your 

own in the area and/or enjoy various shop-

ping opportunities or scenery! 

Friday, April 29, 2011 

April 27-29, 2011 
Cragun’s Resort, Brainerd Lakes Area 
 www.mnpleaa.org 

Professional Law Enforcement Assistants’ Association 

April 27-29, 2011 
Cragun’s Resort, Brainerd Lakes Area 

 www.mnpleaa.org 

PLEAA would like to thank the Henne-

pin County Chiefs of Police Association, 

the Minnesota Sheriff’s Association, and 

the Minnesota Chiefs Association for 

their support and financial assistance 

through the years. 

Their continued support, both financially 

and in not just allowing, but encouraging 

their support staff to belong and attend 

our training and conferences is part of 

the reason for our success.  

We would also like to thank our members 

for their continued dedication, support, 

and ideas — Let’s keep it up! 



With a two-hour commute from the north 

side of the Twin Cities, many may come up 

on Wednesday night.  Cragun’s is offering us 

a tremendous option of two-nights 

(Wednesday and Thursday) and four meals 

(all three on Thursday, including the formal 

banquet Thursday night, and Friday break-

fast) for a very low double occupancy rate of 

$194.35.  These arrangements and 

payments should be made directly to 

Cragun’s on the form provided.  

PLEASE be sure to follow the directions to 

send registrations for individuals sharing 

the same room together! 

If you prefer single occupancy, that is of-

fered at the great rate of $259.87!  If you do 

not come up until Thursday, your rate will 

be adjusted. 

Check in time for Cragun’s is 5:00 p.m.  

They will allow you to check in earlier if they 

have a clean room available, so check with 

the desk.  

We are encouraging everyone to come up 

during the day on Wednesday.  We have put 

together information on stress-reduction 

activities that are available, including golf, 

the spa, horseback riding, and shopping.   

We also have an optional Laughter For 

Health class available and a wonderful net-

working meet-and-greet pizza party in the 

Hospitality Room.  The evening ends with — 

a Bonfire! (weather permitting!) 

The morning will start with Registration and 

Continental Breakfast.   

WELCOME — local law enforcement officials 

will officially welcome everyone to the confer-

ence, along with the Cass County Color Guard. 

Morning Session 

Featured Speaker — Lora Setter 

The sessions then begin with Lora Setter.  Lora 

was one of the original supporters of PLEAA 

when the organization was formed.  She has 

been a speaker for us on several occasions and 

we always get rave reviews and requests to have 

her back.  Lora is a retired law enforcement of-

ficer and is currently the head of the Law En-

forcement Program at the College of St Cathe-

rine.  She will be talking on the challenges of 

working with various generations in the work-

place. 

LUNCH—provided by the conference 

Afternoon Session 

Featured Speaker — Patricia Koh 

The afternoon resumes with a session titled, 

Diversity: Our Differences, Our 

Strengths.  Patricia is in law enforcement in 

Colorado and contacted us after finding our 

website.  She asked to join our organization and 

attend this training.  After discussions with her 

and a meeting with some of the Board members, 

we discovered she is a certified trainer in diver-

sity and asked her to become part of the pro-

gram for this conference. 

Featured Speaker — Richard Greelis 

After an afternoon break, the sessions conclude 

with an entertaining session with retired 

Bloomington Officer Richard Greelis.  Greelis 

worked during his career in various capacities 

and after his retirement, wrote an entertaining 

book about his experiences called, “Cop Book.” 

 Richard will regale us with entertaining stories 

about his experiences as a police officer in 

Bloomington, and that of writing and publish-

ing a book.  He will also be available to auto-

graph copies of his book for attendees. 

EVENING—Banquet—provided by the 

conference.  There will be special guests, enter-

tainment, great food, and a number of sur-

prises.   

Featured Speaker —  Mona Dohman, for-

merly of Maple Grove Police Department, and 

the new MN Public Safety Commissioner 

(effective March 1st) to have her as our key 

note speaker at the banquet.   

We will also be honoring some of our members 

with Excellence in Service Awards. 
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